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ABSTRACT

As the Conference theme says that contemporary world rests on knowledge Economy wherein
coliaboration and Innovation are the ones which drive prosperity in a vibrant country and in
Indian Social Setup with a traditional mind set where innovation is indeed the Buzz word. As the
upward shift has created opportunitics, challenges also the standards. The paper deals with the
sub-theﬁﬁe Business Ethics and CSR. Business Bthics being important for each énd eVErY
employee of all the organisations, and all the business have the responsibility to develop codes of

conduct and ethics that every member must abide by and put into action.
Key words: Ethics, Ethical issues, decision making, CSR, Objectives, Values, Standards

INTRODUCTION

Tt is often observed from failed corporations that management executives while working out their
business strategy are guided generally by what they have been directed to do by the board; Ethics
are set of systems, principles by which a company 1s govemedf; 1t is on which the company values,
objectives, goals stands. Business ethics includes all the moral values, moral standards which
deals with matters that one can. seriously benefit or injure oneself in the organisation. These are

associated with special emotions and a special vocabulary.

it is a moral obligation of each and every employee of the organisation to be ethical m natare.
Ethics are about actions and decisions. Corporate Social Responsibility is about how COIMDAnies

manage the business processes to produce an overall positive impact on society.
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OBJECTIVES

To understand through ethics how upward shift can meet opportunities, challenges and standards

of the economy.
RESEARCH METHODOLOGY

Exhaustive Literature survey regarding the topic and themes has been done. Secondary data
inclusive of quantitative and qualitative data as well collected form books, research papers,

websites is used for the purpose of study.
FINDINGS

Business ethics and CSR being two equal facts of the organisation. CSR also called Corporate
Social Performance. All the Religious texts say the same on Ethics “’First of all, do not harm’”,
weather it is Bhagavad-Gita/Bible/Quran. Ethics starts from home, continues in school, work
place and other social settings. When applied in Business world, the Ethics will be called as
Business Ethics. In this 21st century complex business environment, every company faces ethical
issues. Business have the responsibility to develop codes of conduct and ethics that every member

must abide by and put into action.

Employees are the fuel that propel the vehicle of every organisation and deserved to be treated
with dignity and fairness to avoid voluntary turnover that will result to low production as well as
total closure of business activities. The commitment of workers depends on how well they are

being treated in the work place.

Business ethics can be seen in each and every portfolio of organization i.e. in HRM, Finance,
Marketing, and Information Technology. Ethics which starts from the Recruitment of a person

who becomes a resource to the organization goes on till the company liquidates.

In case of HRM the ethics matters a lot from the beginning that is from recruitment, selection,
training, performance appraisal, reward system, employee and industrial relationship. That’s the
ongoing duty of a HR manager to see the concept of ethics is being followed and being

~ implemented or not.

Finance being the life blood of an organization, when that life blood itself is polluted and taken

care badly, obviously the company get harmed very badly. In order to avoid the unethical
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practices like manipulation of accounts, window dressing, cheating, fraudulent activities, practice

of ethics should be strongly recommended for the welfare of the corporate organization.

Marketing one of the major activity where a company exposes itself to the market world through
its products/services. Ethically seen the fair competition must be there in order to sustain in the
market. But instead if leaking of trade secrets, misleading the customers, duplicity in the product,
non-honouring warranty, selling defective products and such other unethical practices are

emerging in the company, nowhere the ethical practices will be seen.

Information Technology being one of the most tremendous sector emerging in the 21st century,
has become boon along with the bane in the corporate world. Unethical issues like hacking,

plagiarism are seen now z days.

CSR is the decision — making and implementation process that guides all the company activities in
the protection and promotion of Imtermational Human Rights, Labour and Envirommental

Standards and Compliance with legal requirements within its operations and in its goals.

According to Gandhi, Indian Companies were supposed to be the “Temples of Modern India™.
Under his influence businesses established trusts for schools and colleges and also helped in

setting up training and scientific institutions.

Key CSR issues: Environmental Management, Co-Efficiency, Responsible Sourcing, Stake

Holder Engagement, Labour Standards and Working Conditions, Employee and community

‘relations, social equity, gender balance, human rights,’ good governance and anti-corruption

measures.

CSR has gone through many phases in India. When dated back td Industrialisation period, wealthy
merchants shared a part of their wealth with the wider society by way of setting up temples for a
religious cause, also helped the society i getting over phases of famine and epidemics by
providing food and money and thus securing an integral position in the society. With the
industrials families of the 19th century such as Tata, Godrej, Bajaj, Modi, Birla, Singhania were

strongly inclined towards Ecenomic as well as social considerations.

(SR is not a new concept in India. Ever since their inception, corporate like the Tata Group, the
Aditya Birla Group and Indian Oil Corporation, to name a few have been involved in serving the
community. Through donations and charity events, many other organisations have been doing
their part for the society. The basic objective of CSR in these days is to maximize the overall

impact on the society and stake holders. CSR policies, practices and programs are being
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comprehensively integrated by an increasing number of companies throughout their business
operations and processes. A growing number of corporate feel that CSR is not just another form of
indirect expense but is important for protecting the good will and reputation defending attacks and

increasing business competitiveness.

Companies have specialised CSR teams that formulate policies, strategies and goals for their CSR
programs and set aside budgets to fund them. These programs are put into practice by the
employees who are crucial to this process. CSR programs ranges from community development to

development in education, environment and healily care, etc.
CONCLUSION

To conclude, business ethics being related to issues of “’what is right and what is wrong’” while
doing business, the constituents of corporate ethics include adherence to truth, a commitment to
justice and public integrity. These ethical values and attitudes are supposed to be imbibed in the
managers while taking decisions for the achievement of company’s objectives also. What values
are to the individuals; they are to the business. The value is a view of life and judgement of what

is desirable i.e. very much part of a person’s personality and a group morale.

A properly implemented CSR concept can bring along a variety of competitive advantages such as
enhanced access to capital and markets, increased sales and profits, operational savings, improved
productivity and quality , efficient human resource base, improved brand image and reputation,

enhanced customer loyalty, better decision making and risk management processes.
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